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GETTING STARTED
We will provide the Service to you on the terms and conditions set out in the Agreement, which includes these Service terms and conditions (Service T&Cs) and the General T&Cs. 
We define terms with capital letters in the glossary at the end of the document.
 
RULES
Send-iMali allows you to send money from your Nedbank transactional accounts to a Recipient using cellphone banking, online banking, the Nedbank Money App our corporate payment system or NBB.
We will prescribe the minimum and maximum Send-iMali payment limits from time to time. 
Where you must nominate a user(s) for the Service, you may use Send-iMali when we have processed the nomination.
Send-iMali will remain available unless terminated in terms of the Agreement.
Neither you nor the Recipient will earn any interest on the payment value from the time you send the payment to the Recipient. 
If you have any monthly and/or daily profile payment and account limits, they will also apply to Send-iMali payments.
You can make same-day and future-dated payments, up to 40 days in advance, using the Corporate Payment System and NBB, in line with the existing Corporate Payment System or NBB future-dated payment rules. 
You can make only same-day payments using cellphone banking, online banking or the Nedbank Money App.
One-day or two-day payments are not possible on any of the digital channels referred to in this clause.
The payments above made through Send-iMali are subject to applicable cut-off times.
The Recipient must withdraw the full amount from a Nedbank ATM in South Africa. No partial withdrawals are allowed, unless the Recipient has set up a Nedbank MobiMoney wallet. 
If the Recipient does not withdraw the money within 48 hours (excluding Sundays and public holidays), the money will be returned to your account, unless the Recipient has set up a MobiMoney wallet.
Once you have sent the Send-iMali payment and the Recipient has withdrawn the money, the transaction cannot be cancelled or reversed. 
You must not respond to any email or unsolicited communication in which someone asks for your access details and/or tries to compromise them.
Once you have entered the necessary details, we will accept and process all instructions, even if your access details may have been entered fraudulently or without your authority. 
You must let us know immediately when you become aware of, or suspect any unauthorised access to, or use of, any of your access details.
We cannot be held liable for the accuracy of the information displayed when you use Send-iMali.
 
OUR MANDATE
You instruct us to:
allow the Recipient to withdraw an amount equal to your Send-iMali payment from any Nedbank ATM or cash access point in South Africa; and
debit any fees, in line with the Pricing Schedule, against your account from which you sent the payment each time you use Send-iMali.
We will not refund any fee if the Recipient does not withdraw the money in time or if you request a reversal. 
We will not get involved in any dispute between you and a Recipient arising from a Send-iMali payment.
 
USE AND OBLIGATIONS 
You must let the Recipient know when you have sent money.
We will send the Recipient an SMS with a one-time password (OTP) to tell them about the payment and a second SMS on how to set up a MobiMoney wallet if they do not want to withdraw all the money at once.
1
1.1
 
1.2
 
2
2.1
 
2.2
2.3
2.4
2.5
 
2.6
2.7
 
2.8
2.9
2.10
2.11
 
2.12
 
2.13
 
2.14
 
2.15
 
2.16
 
2.17
 
3
3.1
3.1.1
 
3.1.2
 
3.2
3.3
 
4
4.1
4.2
 
The Recipient must keep this OTP safe, as anyone can withdraw the money once they know the OTP.
The Recipient must dial *120*001# from their cellphone to start the withdrawal process after receiving the OTP. 
The OTP is valid for 48 hours only. If the 48 hours expire or if the Recipient deletes the SMS with the information, they can dial *120*001# to get the OTP back, which will then be valid for two hours only. Standard service provider (airtime) rates will apply.
We will not transfer the money to a new cellphone number if the Recipient’s cellphone number changes or if you enter the wrong number. We will not check the identity of the Recipient when the money is sent or withdrawn. We cannot reverse, repeat or correct a payment that was made to the wrong Recipient. 
 
TERMINATION
You may ask us to terminate Send-iMali at any time. 
We may suspend, modify or terminate Send-iMali if: 
the cellphone service provider removes the Recipient’s cellphone number from its network;
you or the Recipient use Send-iMali for illegal, unlawful or fraudulent purposes; or 
you breach any of the terms of the Agreement.
We will give you reasonable notice of our intention to terminate the Service, except where fraud or suspected fraud is occurring or has occurred on the Service. In this case we may terminate the Service without notice.
Regardless of any other provisions to the contrary here, we may terminate Send-iMali by giving you notice beforehand due to a change in any law applicable to Send-iMali, or if Send-iMali becomes uneconomical or commercially impractical. 
 
CHANGES
We will be entitled, at our sole discretion, to replace, change or discontinue any existing functionality. We may change these terms and conditions with reasonable notice.
 
LEGAL NOTICES
The Parties choose the following addresses as their respective domicilia citandi et executandi – the address where they will receive all legal notices and documents:
Us: Nedbank 135 Rivonia Campus, 135 Rivonia Road, Sandown, Sandton.
You: the last known physical address supplied by you.
Any legal notice must be in writing and must be delivered by hand or sent by prepaid registered post.
Timing for deliveries:
 
 
 
 
 
 
 
If a responsible person of any Party actually receives a written notice from the other Party during ordinary business hours, it will be considered as proper delivery, even if the notice was not sent to or delivered at the Party's chosen address as set out above. Any Party can change its delivery address by giving the other party written notice (as long as it is not a post office box number), provided that the change will become effective on the seventh business day after the receipt of the notice.
It is your responsibility to ensure that we are kept informed of any changes to your personal information, including your address and contact details.
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Delivery method
When it is assumed to be received
Hand delivery
The date of delivery, provided it was delivered to a responsible person during ordinary business hours.
Prepaid registered post
Within seven days of the posting date, unless the contrary is proved.
GLOSSARY
Term
Explanation
Agreement
The agreement is made up of the following:•         General T&Cs•         The application for Service (where applicable)•         These Service T&Cs•         Product Specifications (where applicable)•         Pricing Schedule (where applicable)•         Manual (where applicable)
General T&Cs
The Nedbank general terms and conditions, as changed from time to time.
Fees 
Charges, costs and service, transaction and administration fees and any other amount you must pay us for use of or maintenance of the Service.
Manual
The NBB operations manual that contains the standards, rules and procedures governing this Service.
NBB
The digital banking service known as NetBank Business Banking.  
Party/Parties
You and/or us.
Pricing Schedule
Latest leaflet or any other source of information stipulating the items that attract Fees and the Fees levied for such items.
Product Specifications
The latest specific features of the Service.
Recipient
anyone with a valid South African cellphone number who receives money through the Service.
Service
Send-iMali
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